WE COMMIT

To ensure that internal and external customer needs are identified and that our products and services meet
these needs.

To fully meet and exceed the requirements of the ISO 9001 Quality Program.

To strive for quality in each and every phase of our business.

To exceed competitor's quality.

To provide systems and training for all Dixon employees.

To create an environment that will allow each employee to do it right the first time, and accept the
responsibility for quality in each and every task they perform.

That no employee will ever be called on to do anything morally, legally or ethically wrong.

PRODUCT CHANGES and CORRECTIONS

Dixon has gone to considerable effort to assure the accuracy of the information provided. Please report any
irregularities found for clarification or correction. Dixon does reserve the right to modify or change product
specification or to withdraw product offerings at any time without prior notice.
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